




Use Qualitative Methods to

explore participants’ individual experiences. 



Types of Qualitative Methods









Probing Questions



Inductive Steps 
Content Analysis



Sample Response
      I learned a lot living in the residence halls this 
year. With a roommate, we figured out how to give 
and take. We took turns choosing what to watch on 
TV and set ground rules for guests. I also learned to 
take care of my self. My dad wasn’t going to do why 
laundry or buy food. One of the most important 
things i learned was to stand up for myself. Before 
college I didn’t express my opinion. This year I 
learned to speak up or else I wouldn’t get what I 
wanted or needed.



      I learned a lot living in the residence halls this 
year. With a roommate, we figured out how to give 
and take [Compromise]. We took turns choosing what 
to watch on TV and set ground rules for guests. I also 
learned to take care of my self [Independence]. My dad 
wasn’t going to do why laundry or buy food. One of 
the most important things i learned was to stand up 
for myself [Assertiveness]. Before college I didn’t 
express my opinion. This year I learned to speak up 
or else I wouldn’t get what I wanted or needed.



Deductive Steps 
Content Analysis

Select a guiding theory (e.g., Bloom’s Taxonomy, 
Chickering’s Vectors, VALUE rubrics) and define 
categories. 



The TQA 
A Three Question Assessment

What ideas did this presentation generate for 
you? 

Did you learn something today that might help 
you perform your job better.? Please describe. 

What could be changed about this presentation 
to make it more helpful or effective?
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