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THE UNIVERSITY OF SOUTHERN MISSISSIPPI

MISSION

The University of Southern Mississippi is a community of engaged citizens, operating as a public, student-
centered, doctoral-granting research university serving Mississippi, the nation, and the world. The
University is dedicated to scholarship and learning, integrating students at all levels in the creation and
application of knowledge through excellence in teaching, research, creative activities, outreach, and
service. The University nurtures student success by providing distinctive and competitive educational
programs embedded in a welcoming environment, preparing a diverse student population to embark on
meaningful life endeavors.

VISION

The University of Southern Mississippi aspires to be a model student-centered public research university
that prepares students to thrive in a global society by providing high quality programs and
transformative experiences in a community distinguished by inclusiveness.

VALUES

The mission of the institution is supported by the following values:

1. Research and instructional excellence focused on student success at all teaching sites and through
campus-based and distance education

2. Student engagement that fosters personal growth, professional development, and a lifelong
commitment to wellness

3. Aninclusive community that embraces the diversity of people and ideas

4. |Institutional governance that respects academic freedom and faculty inclusion

A campus culture characterized by warmth and mutually-supportive connections among students,

faculty, staff, and alumni

An approach to academics, research, and personal conduct based on integrity and civility

An evolving curriculum that fosters lifelong curiosity and critical thinkuam that fosters li
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INSTITUTIONAL STRATEGIC
GOALS

Support student success to foster retention, progression and graduation
Promote teaching, research, and creative excellence

Strategically expand undergraduate and graduate enrollment
Strengthen economic and community partnerships

Invest in faculty and staff to maximize their potential

oM wNE
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G.

Research within its educational mission, if appropriate

The Office of Institutional Research (IR) maintains the official USM Organization Chart annually
submitted to IHL. To be in compliance with SACSCOC Principles of Accreditation all units with
primary research or research support functions identified on the Organization Chart must assess in
accordance with the Administrative Unit Assessment Plan and Report Guidelines. Research units
include administrative units, centers, and institutes reporting to the Vice President for Research.
UAC Approved 02.19.14

Community/Public Service within its educational mission, if appropriate

The Office of Institutional Research (IR) maintains the official USM Organization Chart annually
submitted to IHL. To be in compliance with SACSCOC Principles of Accreditation, all units with
primary community and/or public service functions must assess in accordance with the
Administrative Unit Assessment Plan and Report Guidelines. Community and Public Service units
include the Center for Community and Civic Engagement, Center of Higher Learning - Stennis,
Institute for Disability Studies (university institute reporting to the Vice President for Research),
Office of Professional Development and Educational Outreach (to be phased out as of June 30,
2015), Osher Lifelong Learning Institute, and the Trent Lott National Center for Economic
Development and Entrepreneurship.

UAC Approved 02.19.14: Modified 2.25.15
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Plan and Report Guidelines

Academic Program Assessment Plan and Report Guidelines

ACADEMIC PROGRAM-LEVEL ASSESSMENT PLAN GUIDELINES:

1. All USM degree programs on the IHL Academic Program Inventory assess student learning
outcomes at the program level.
2. Separate assessment plans are encouraged at the empha3|s level.

o#oatamsasses&a%th&emohaasﬂlevel—Llcensure programs mav choose to assess W|th|n one olan
These plans must have a minimum of one student learning outcome and one student achievement
objective focused on licensure.

4. Programs that offer separate online emphasis areas or distinct emphasis areas at different sites
assess separately.

5. Programs with two degrees at the same level in the same subject can choose to assess within one
plan or separate plans. Graduate programs that offer fallback en route degrees may combine
assessments. (See Assessment of Student Learning Outcomes Participants Policy for items 1-5.)

6. Program-level Assessment Plans have a minimum of five outcomes. At least four outcomes must be
Student Learning Outcomes and at least one outcome must be a Program Obijective focused on
student achievement. This Objective is labeled O/0O in WEAVE. Student achievement includes
enrollment and retention rates, graduation rate, job placement rate, licensing, and certification.

7. Student learning outcomes must show progressive distinction between degree levels (BA, MA, PhD)
in the same academic unit.

8. Graduate Program Student Learning Outcomes/Measures must demonstrate (1) knowledge of the
literature of the discipline and (2) ongoing student engagement in research and/or appropriate
professional practice and training experiences.

9. Each student learning outcome must have two measures; one must be a direct measure. At least one
measure is required for Program Obijectives.

10. Overall course grades cannot be used as measures.

ACADEMIC PROGRAM-LEVEL ASSESSMENT REPORT GUIDELINES:

Programs offered at multiple teaching sites or by multiple delivery modes must report their findings by site
and include all sites and/or modes in the findings analysis.

The following components are required for a complete assessment report:

Findings (separated by site/mode if applicable)

Action Plans (required in year 2 of the assessment cycle; recommended in year 1 if applicable)
Updated Implemented Action Plans

Analysis (Two Fields: Strengths or Progress and Continued Attention)

Program Summary - Programs are asked to describe the program and summarize program
highlights of the past year. The summary field is needed to provide context to an outside reviewer.
Program contributions, activities, and accomplishments should be included in this field.
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7. Closing the Loop/Action Plan Tracking — Programs are asked to summarize the results of previous
action plan implementation. This is the opportunity for programs to close the assessment loop — to
report on the success (or nonsuccess) of previously implemented action plans. It is very important for
programs to respond to this section with thought and detail. This section is where programs provide
evidence of improvement based on analysis of the results.

Certificate Program Assessment Plan and Report Guidelines

All certificate programs must identify a minimum of two student learning outcomes. Each student learning
outcome must be assessed with at least one direct measure.

Certificate programs must assess annually, following program-level calendars. The following components
are required for a complete assessment report:

1. Findings (separated by site/mode if applicable)

2. Action Plans

3.
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Student Learning Outcomes

A Student Learning Outcome (SLO) is a statement regarding knowledge, skills, and/or traits students
should gain or enhance as a result of their engagement in an academic program. SLOs are the items that
complete the sentence, “When they complete our program, students will be able to.....” A program does
not need to state all possible student learning outcomes, but it should try to articulate those that are
fundamental. A program may choose to rotate SLOs. Student learning outcomes should show
progressive distinction between degree levels (BA, MA, PhD) in the same academic unit.

Frameworks for Learning Outcomes
In
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2016-2017 MARRIAGE AND FAMILY THERAPY
Student Learning Outcomes

SLO 1: Competence in assessment and diagnosis
Students will demonstrate competence in assessment and diagnosis of mental disorders and
interpersonal and intrapersonal issues through a variety of measures.

SLO 2: Knowledge of diversity and cultural issues

Students will increase their understanding of culture, race, ethnicity, gender, SES, sexual
orientation, physical and mental abilities, religious and spiritual values, and belief systems as it
impacts working with families.

SLO 3: Conceptualize and apply family therapy models
Students will exhibit critical thinking skills in the conceptualization and application of family
therapy models.

SLO 4: Behave with Integrity and Professionalism
Students will behave with integrity and professionalism in their interactions with colleagues,
supervisors, clients, and faculty.

SLO 5: Identify and resolve ethical dilemmas related to the practice of MFT
Students will apply legal and ethical principles to clinical practice.

SLO 6: Participate in professional development activities, acknowledging the value of lifelong
learning

Students will develop a professional identity by participating in professional activities and
expressing an understanding of professional organizations.

Program Objective

0/0 6: Employment in MFT or Related Field
Students who seek employment will be employed in MFT, or to provide related clinical services,
within 90 days of graduating.
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Action Plans & Analysis

An action is an organized activity undertaken to help programs more effectively achieve intended
outcomes, or an activity developed by program faculty to improve and grow the program for the future.
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NUTRITION AND DIETETICS (DIDACTIC PROGRAM IN DIETETICS/ COMMUNITY NUTRITION/
NUTRITION AND FOOD SYSTEMS MANAGEMENT) BS
Action Plan

Written Communication Skills

Findings were shared at the June 2017 faculty retreat. Faculty recognize the importance of writing
skills across our curriculum and profession. Developing students' writing skills in an ongoing
departmental objective. Several items have identified to address students' writing skills:

Faculty will use terminology such as technical writing, synthesis, abstract, etc. to help students recognize
the development of writing skills taking place across several courses

In NFS 365 (Dietetics Professions: Research and Practice) and NFS 430 (Experimental Foods),
writing content will be increased with more feedback
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of pedagogy to their classroom teaching practice in a secondary setting particularly as it relates to
using assessment to drive instruction and using content-specific knowledge to inform instruction. Exit
interviews suggested that candidates were satisfied with the knowledge of content, pedagogy, and
research they gained as a result of the program. Perhaps most significantly, all program graduates
were able to find employment in a secondary school following completion of the degree.

What specifically did your assessments show regarding any outcomes/objectives that will require
continued attention?

The Secondary Education TMI certificate program has seen three different coordinators over the
past 5 years. The shifting of leadership undermined consistency within the program and attention to
continuous improvement. Inconsistencies in leadership help explain some, but not all, of the
assessment results reported during this cycle. Current assessment results from the TIAI and exit
interviews indicate that continued emphasis should be given to helping candidates create a
supportive learning environment, integrate technology into their teaching, and use assessment data
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BUSINESS ADMINISTRATION MBA
Analysis Answers

What specifically did your assessments show regarding proven strengths or progress you made on
outcomes/objectives?
During the 2016-2017 cycle, we continued to heavily emphasize assessment in MBA required
courses for a sixth year. Collectively, the current results show continued success for the hybrid course
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ENGLISH PHD
Program Summary

Summarize highlights of the past year for this particular academic program. Provide context to an

outside reviewer.
Graduate degrees offered by the Department of English are designed to prepare students for careers

as scholars and teachers. The English department offers three degree programs (MA, PhD, and combined
MA-PhD) in two emphasis areas (literature and creative writing), for a total of five degree plans (MA-
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graduate students professionalize by offering extracurricular workshops on giving conference
presentations, transforming seminar papers into articles for publication, and entering the job market.
Students made presentations or gave readings at both national and international conferences, and they
published critical articles, reviews, stories, and poems in scholarly journals and literary magazines. The
English Creative Writing graduate program (aka Center for Writers) is nationally ranked by U.S. News
and World Report.

HIGHER EDUCATION ADMINISTRATION EDD/PHD
Continuous Improvement Initiatives.

Any department-level or program-level action plans for improvement that are not necessarily tied to
a specific student learning outcome or program objective should be described in this field.

Recently implemented efforts to address continuous improvement include the implementation of REF 889:
Dissertation Process as a required course in the program in which students learn about the dissertation
requirements, select a dissertation committee, and write a pre-proposal. Another effort is the
implementation of REF 807: Literature Review which is designed to support students in completing chapter
two, and EDA 792: Dissertation Bootcamp which provides a structure for students to set goals and devote
time to their dissertation in a 4-week summer course. The next steps are to create incentives for
dissertation committee chairs and committee members to reach out to students who do not remain in
regular contact, and for the department chair to develop a format for students to express issues they are
having with making progress. Another initiative to address this program is currently under discussion--the
creation of a capstone project to replace the dissertation for the Doctor of Education program because it
is a practitioner-related degree. The Doctor of Philosophy will retain the dissertation because it is a
program designed to prepare students to become independent researchers. This will have the result or
reducing the dissertation load in our department.

ART BA
Continuous Improvement Initiatives

Any department-level or program-level action plans for improvement that are not necessarily tied to
a specific student learning outcome or program objective should be described in this field.

The Art BA Program will target the following initiatives for the 2017-18 academic year:

1. Focus will continue to be on recruitment and retention for the next academic year. The program
seeks a 5% annual growth in enrollment. We will continue to work closely with the RISE Creative
program in Graphic Design to develop a comprehensive brochure for the school, participate in
recruitment events, and utilize the power of social media.

Actively seek funding for scholarships for our students.

Offer educational opportunities in the museum world by providing facilitating internships.
Provide opportunities for students to travel to regional museums for education and experience
though the collection of course fees for Art History classes, newly implemented in Fall 2016.

5. Evaluate the needs of our curriculum, and add new courses where appropriate.

PwnN
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ART (SCULPTURE) BFA
Closing the Loop

Summarize the results of previous action plan implementation. Provide evidence of improvement
based on analysis of the results.

In the past our action plans included the issue we are having or had with the workload. The reality is that
our students are moving into fields where, although speaking and writing are highly regarded and sought
after, the first thing graduate schools, fabrication studios, and galleries are looking at is the sculpture
work. None of the these folks are going to read a 15 to 20 page research paper as required for the
writing intensive component of the capstone. It's hard to sell students that the paper is important. The first
part of the solution was to make the papers integral to the needs of the area, so we included artist
statements, project proposals, etc and other discipline specific materials. We did this years ago, but the
result of that was having the paper and it's components become vastly more important in the career
trajectory of the students, which put tremendous weight on the both the written component and the
exhibition component.

As a result the second part that we are working on right now is the workload issue. Our analysis of last
year’s result shows a stunning increase in the quality of the work for both the exhibition and the written
components. Less stress for the students also meant they leave here with a positive feeling rather than
cursing the faculty as they leave the studio for the last time. It is also much less stressful for the faculty,
who now get to make real inroads in helping the students with their work.

BUSINESS ADMINISTRATION MBA
Annual Reporting Fields

Program Summary. Summarize highlights of the past year for this particular academic program.
Provide context to an outside reviewer.

The 2016-2017 year was the eighth year of current MBA program requirements, and our assessment
results indicate continued improvement in learning outcomes across the eight required courses in the MBA
program. Our assessment activities continue to mature and to improve. Notable improvements this year
included program review for AACSB reaccreditation, continued monitoring of admission options for
students, development of more assessments comparing online courses to hybrid (FTF) courses, and
development of new options in business analytics.

In September, 2016 our Peer Review Team (PRT) for AACSB continuation of accreditation completed the
campus visit. The MBA program requirements, assessment strategy and information, students and
admission requirements were part of this review. The result for the College of Business was a continuation
of accreditation for the next 5 years.

We continue to monitor the effect of several changes to admission requirements, initially reported in the
2014-2015 cycle. While these changes have eliminated barriers for MBA program entry, increased
program enrollment and the diversity of the student cohort, we now are able to evaluate the success of
graduates who were admitted using new requirements. Specifically, we have evaluated the option of an
admission test waiver based on 5 years or more of progressive, managerial work experience. At the
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conclusion of the MBA programs, students who were granted the work experience waiver perform at a
very high level in the program, judged by cumulative GPA. We have found no significant differences in
the final GPA's of these students, compared to those who took an admission exam such as the GMAT or
GRE. In a similar vein, we are not observing performance differences between students who took the GRE
or the GMAT exam. These adjustments in admission requirements ha
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RECOMMENDED READING

General Assessment Resources

Connecting the Dots: Developing Student Learning Outcomes and Outcomes-Based Assessment: 2nd
Edition

Ronald S. Carriveau

Stylus Publishing, LLC ©2016

The First-Year Seminar: Designing, Implementing, and Assessing Courses to Support Student Learning and
Success: Volume Five

Daniel B. Friedman

University of South Carolina, National Resource Center for the First-Year Experience and Students in
Transition ©2012

Introduction to Rubrics: An Assessment Tool to Save Grading Time, Convey Effective Feedback, and
Promote Student Learning: 2nd Edition

Dannelle D. Stevens, Antonia J. Levi, and Foreword by Barbara E. Walvoord

Stylus Publishing, LLC ©2013

Real-Time Student Assessment. Meeting the Imperative for Improved Time to Degree, Closing the
Opportunity Gap, and Assuring Student Competencies for 21st-Century Needs

Peggy L. Maki and Foreword by George D. Kuh

Stylus Publishing, LLC ©2017

High-Impact ePortfolio Practice: A Catalyst for Student, Faculty, and Institutional Learning
Bret Eynon, Laura M. Gambino, and Foreword by George D. Kuh
Stylus Publishing, LLC ©2017

Assessment Clear and Simple
Barbara E. Walvoord
John Wiley & Sons ©2010

Assessing Student Learning: A Common Sense Guigse Guigse Gu516iu.732 0 612 792 reWBT/F1 12 Tf1 00 1 54
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The Course Syllabus: A Learning-Centered Approach
Judith Grunert O'Brien
John Wiley & Sons ©2008
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